603 KAR 7:080 Section 1 – 

(14) "Urgent care" means:

      (a) An unscheduled episodic situation when there is not a threat to life or limb, but the recipient must be seen within a time frame, which is less than the seventy-two (72) hour required notice, and treatment cannot be delayed; and

      (b) Does not include:

      1. Emergency trips which are to be addressed by qualified emergency services; or

      2. Instances whereby recipients are required to be seen by a licensed medical provider or another licensed medical provider to whom the person is being referred for medical treatment with less than seventy-two (72) hours’ notice.
